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STRACT ° . . , :
Ninety-eight women mass communication professors

. responded to a questionnaire on job satisfaction. Their responses
were added to females' responses of a 1982 study, and the enlarged
sample of women was then compared with the male respondents from that
study. Marked differences were found in the background of the male
and female assistant professors. The women tended to be younger, have
taught for fewer years, and be paid less than the men. These men and
women had similar educational backgrounds, belonged to about the same
number of professional organizations, and yrbte about the same number
of refereed publications. They responded similarly to questions about
their satisfaction with their departmént chair, 'salaries, and the
support given them by their institutions. The women tended to. be
slightly more satisfied with their colleagues and their students than
were the men, but were not as satisfied as “the men with the way in
which promotions were handled. Men and women associate professors, bn -
the ofﬁer hand, had remavkahly similar backgrounds in terms of age,
edlication, teaching experience, and salaries. However, the women
associate professors tended to be somewhat more dissatisfi®d than
were the men with their lives away from work, their'de artment chair,
their colleagues, and with promotion and merit pay procedures. Too
few responses were received from *female professors to merit their
analys%s. (Questionnaires are appended.) (HTH) -
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ABSTRACT

A Survey of Job Satisfaction

t

oleomen Professors in Mass Communication

R 4

By Fred Fedler, Tim Counts and Ron F. Smith

I
<

The authors expanded on an earlier study of the job satisfaction of
mass communication professors to determine if there were differences in the
. backgrounds of men and women professors and if there were differences in their
»Job satisfaction. . . ’ ‘ '

In the 1982 study, 316 faculty members, mostly men, responded to a question-
naire designed to study job satisfaction. For the present study, the questionnaire
was mailed to 138 women mass communication professors, and responses were
received from 98. This enlarged pool of women respondents was then compared
with the male respondents from the 1982 study.

Marked differences were found in the backgrounds of men and women assistant
profesdors. The women assistant professors tended to be younger, to have taught
for fewer years, and to be pai¢ legs. The typical woman asgistant professor was
43 years old and had taught for 5.9 years. Eighty-five percent of the women were
paid less than $25,000 a year. The typical man assistant professor was 38 years
old and had taught for 8.5 years. Only two-thirds of the men make less than
$25,000. About half of the women had less than five years of professional media '
experience as opposed to 35% of the men. The men and women assistant professors
have similar educational backgrounds (mostly master's degrees), belong to about
the same number of professional organizations, and write about the same number
of refereed publications. The men and yomen assistant professors responded
similarly to questions about their satisfaction with their chairman, their
salaries and the support given them by their institutions. The women tended
to be slightly more satisfied with their célleagues and their students than
were the men assistant professors. However, the women were not as satisfied
as the men with the way in which promotions were handled.

Men and women associate professors had remarkably similar backgfounds. The
typical woman assoclate\professor is 47.7 years old, has taught at her present
institution for 10.08 years, and has written 2.6 articles for refereed journals
in the past five years. The typical man is 46.8 years old, has taught at his
present institution for 10.P4 years, and has written 2.3 articles for refereed
Journals in the past five.yeargs. The doctorate was held by 57.6% of the men

‘and 57.5% of the women. There were no significant differences in their salaries.
Rowever, the women associate professors tendied to be gomewhat more dissatisfied
than were the men associate professors with their lives away from work, with
their department chairman, with their colleagues, with protiotion procedures,

and with their merit pay procedqres.‘
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A Sﬁrvey of Job Satisfaction

of Women Professors in Mass Communication

Ve

University faculties--including those in journalism‘lnd mass
communication--have traditionally been mgl;-dominated worlds. But in the
early 1970s, fhe federal government took steps to enaure}thnt women were
treated equally in education. How successful have those steps been?

The New York Times reported on Jan. 9, 1983, "As 1982 rolled
to a close, little evidence qé celebration could be heard from women
academicians obgerving the 10th anniversdry of mandatory sexual equality
in education.” The Times aftiéle quoted Jeaneé Atkins, a lawyer for
the Woﬁen'a Equity Action League, as saying, "In some respects, there has
been little progress. Tﬁe ltatistiés have not improved enormously.” The
ziggg‘irticle reported that Isabelle Katz, director of the Women's Rights
Project of the American Civil Liberties Unibn, said that many women were

hesitant to seek legal recourse against university tenure and promotion

L. 4




Job Satisfaction Survey, page 2

practices because "the cdurts have not been parficulafly susceptible to
understanding how discrimination worké in these settings.” 1

These comments clearly raiée several important questions concerning
the job satisfaction of women faculty members. Are women faculty members
more likely to be dissatisfied with promotion and tenure procedures than
are men f;;ulty members? Are they more likely t& be dissatisfied with
their working conditions in areas like course loads, salaries and
responsibilities? Generally, are there differ9nces in the job satisfaction 5

of men and women faculty members?

\
Research in job satisfaction is extensive. The literature

.includes many atudi§; which discuss the relationships of various variables

to job satisfaction: One study by Dunnette, Campbell and Hakel concluded,
"Certain job dimensions--notably Achievement, Recognition, and Responsi-
bility--aeém uniformly to be more important for both satisfying and
dissatisfying job events, and that certain j;b dimensions--notably
Salary, Working Conditions, Company Policies and Practices, and's,
Security--are relatively less 1mportant."3 Other researchers have
studied the job satisfaction and diaeatiafahtioﬂ of workers in specific
occupations and professjons. > e
r‘Using a survey questionnaire baséd on this research, Fedler and
Counts ‘conducted a job satisfaction survey of journéliam and mass
gommunication faculty meﬁbegs during the 1981—8% school year.5 Theyﬂgound
most respondents were satisfied with their jobs and were especially
satisfied with (1) the freedom they were given to do their work, (2) their
relationships with their Solleaguea and chairmen, (5) their teaching loads,
and (4) their opportunitieq’ggr profesaiénal growth. They found that
younger faculty members tended to be le;s satisfied than senior faculgy.

. G“'L ﬁ’j
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and these differences became mbfe striking when they compared fac;ity ,
‘manbe}a according to ramks, i.e. agsistant profesaors, asgociate profeaso;a
and pr;fessgrs. <

However, that research was unablé to answer questionsg concerning
the job satigfaction of women faculty members because so few responsges were

obtaigzg:from women--only 35 responses or 11.1% of the total. The Present

study will geek additional responses from women go that comparisons can

be made between men and women faculty membe;p. Specifically, 1t will study:: .

(1) the background and working conditions of men and women

facqlty‘members includingaage. edhcational attainment, professional

,f\;edia experience, course loads, research productivity, professional
memberships and salaries,

< (2) the sat;afaction the men and women faculty members at each rank
find in their work and their satisfaction Qith their understandings of

their institutions' salary, promotfogjand tenure procedures.

The authors did not formulate any hypotheses because the previous

research did not ‘suggust any that were_uniqux;: applicable to faculty members

in journalism and mass communication. Instea the findingé are

/

descriptive. ‘ ) N~

Methodology . ‘ p

A questionnaire developed for a stqﬂy of job satisfaction of
Journalism and mass communication faculty members was mailed to 158 women

faculty members. There names were abtained from the journalism directory

-




Job Satisfaction Survey, page 4 \

in the January 1982 issue of Journalism Educator. The questionnaire was

mailed to all persons with an obviously feminine first name. When the
pers;n's gsex was not readily determinable by the first name (for
instance, Lynn, Chris, Pat, etc.), that person was not sent a question-
naire, nor were questionnaires mailed to persons listed by initials or
to persons who received a questionnaire last }ear. Of the 158 surveys
mailed, usable responses were received from 98 (72.8%5. These respoenses
were added to the 35 responses from women im last year's survey. These
133 responses from women were then compared with the 281 responses
g;om men obtained in the earlier gsurvey. That survey involved the
mailling of the questionnaire to 200 \agssistant professors, 200 associate
professors and 200 prpfesggfs.

-The\QQggfgonﬁaire contained 60 questioné. Twenty-six questions
in one section asked for ﬁhe respondents’' age, sex, rbce, salary,
current academic rank, and highest degree. The questionﬁ also apked
about other variables that might affect faculty members ' s&iiégaction with
their jobs: theinumber of classes they teach during a typical term, the
number of years that havé passed since their last promotion, the unt of
time they devote to research and administrative duties, their invol ement
in professional organizations, thelr career goals, aﬁd their publication
records. | , .

( |

Another sgection asked respondents to use a five-point scale to
describe~their satisfaction with 20 variables associated with their jobs,
The variables included their sala;ies, students, éolleagues, chairmen,

teaching loads, physical working cgnditions, and requirements for tenure

and promotions. The five:point'scale included the gtatements "very
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satisfied,” '"moderately satisfied," "nmeutral," "moderately dissatiafléd."

and "very dissatisfied." Respondents were also given the option ofbanswering'

"not applicable.” | ' | v
The third section asked respondents to describe their agreement

with 14 statements about their jobs. The statements coﬁcerned the agsignment

of challenging responsibilities; feelingé of achievement thef‘derive from

their teaching, reseaf52~iyd gservice; the recognition of their achievements,

the equitable distribﬁtion of salaries, promotions, and merit increases,

and the relative imbdrtance of teaching and research fof persons seeking -

tenure an* promotions at thei; institutions. A five-point scale asked

them to indicate "strongly agree," "agree," "neutral," "disagrece," or

"strongly disagree." A copy of the questionnaire is appended.
. S ‘

Findings

-~

The findings are derived from studying the responses of 81 men

assistant professors, 83 women assistant professors, 105 men associa:z

professors, 40 women associate professors, 110 men professors and 8 women

professors. The number of responses from women professors was decmed too
law to make meaningful comments about women professors.

Assistant professors' bazkg;ounds and working conditionms. Women

asgsistant professers tend to be yobnser,.to have less media experience,
to have taughf fewer ycars and to be paid less than ben assistant professors.
However, there were no significant differences in their course loads, research
productivity and professional organization memberships.

Women assistant professors were younger than men assistant professors.

The mean age for women assistant professors was 38.0 and from men was 43.0.

A2
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a significant difference (t=3.69, df=141.59, p< .0001, t@ued). Nearly
three~quarters of the women (72.8%) were under 40 as oppdae to Sé.ZZ of
the men falling in this age category, a significant difference (x2-7.12.
df=1, p<.0l). Equally interesting, 26.3% of the men were over 50, but
only 7.4% of the women were (X2=10:3, df=1, p<.0l).

The womén assistant professors had less professional media
experience than men assistant professors had. The mean number of years
for men was 9.7 and for women was 7.2 (t=2.32, df=141.38, p< .022,
two-tailed). Since the mean number of years of professional experience
can be affected by hyving a few individuals with 30‘6f more years, the
responseg were divided into thosebwith five years or less media
experience and with more thah five years.._Five years 18 often ugsed as
a bénchmark in discussions of media expérience. 0f the women respondents,
50.6%Z had five years or less as opposed to 35.6% of the men (X2-4.33.
df=1, p<.05). |

The women assistant professors had also speﬁ; fewer years.on
college facultieq than the men had. The mean number of~ye§rq for women
was_ 5.86 as opposed to 8.51 years for men (t=2.78, df=144.38, p <.006,
two-tailed). ! ) |

Although the women are'y0unger and have 6augﬁt for feyef years,
they have been just.as producéive in numbers of articles written in the
Rast five ycars. The mean number of articies by fomen was 5.96 and b}

men was 7.28, a difference which 1s not statistically significant. Thé

women have been slightly more active in publishing in refereed journals

like Jourmalism Quarterly, although again the difference was not significant,

The mean number of refereed publications by women was 1.74 and by men was

-

10570 3
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Similarly, there were no significant differences in the academic
at:ainmént of men gnd women assistant professors. The master's degree was
the most common‘highest-earned degree. It ;as held by 52.1% ‘of the men’
and 55.7% of the'womey. "The doctorate had been earned by 39.7% of the
men and'36.7% of‘the women, while 8.27 of the men and 7.6% of the women
had no graduate degrees. | ;

Nor were thete any significant differences in théir activ%ﬁies
involving professional organizations. The women belonged to 3.46'
organizations and held .77 offic%s in them while the mén belonged to
3.30 organizations and held;.53 offices. . , |

Tﬁere were no significant differences in the'course loads, hours
of work and use of work time between mén and woﬁen apsistant professors.

The women said they taught an average of 2.94 cburses, spent 51.76 houfs
working and divided their time so that 17.38% of it was devoted to - «
administrative duties and 14.73% to research. The men said they taught

2.9 classes, spent 51.06 hours working and devoted 20.8% of.their time

to administrative tasks and 16.7% of it to rgsearch.

Women agsistant professors' salaries are less than men’s.' Even though
the meni's salaries were indicated during the '81-'82 school year and most:

of the women's were for the '82-!83 school yéar, 85.5% of the women were

paid less than $25,000 a year as opposed to 66.7% of the men'(X2-8.05,

-

¢
-
than to women, however. The women reported they received an average of

df=1, p<.01). Merit pay raises were no more likely to have gone to men

1.88 merit raises in the past five years, and the men said they received

an average of 1.92, no significant differedce.
Perhaps because they have taught longer at their present institutions,

~

more men assistant professors than women held tenure. Tenure was held by

10
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. 33.8%- of the men and by 13.3%.0of the women, a significant difference.

N Q
(x%=8.46, df=1, p<.0036).

\
Associate professors' backgrounds and working conditions. There

weré fewer statisticall& significant differehces in the backgrounds and
working conditions of Women and men associate professors than there,gfre
aip the backgrounds éf ﬁen and women assistant brofeesors.
They are strikingly similar in.t;rms'of age and educational
_attainméntf The mean égé of w&men assoéiate'professors was 47.7 and for
men was 46.8. The doctorate\waé held by 57.6% of the men and 57.5% of the-
women, while 40%V6f the women 035'38.4ﬁ.of the men had only master's degrées.
Men ?ended Eo have more professionql media experience than women had.
Using five years as.a benchmark, 40% of the women and.26.4% of the men were in
.the less-tKan~five-years category (X2=8.88, df=1, p <.005). The mean number

of years of experience for men was 12.4 for men and 9.26 for women (t=1.95,

df=103.44, p<.054, two-tailed).

- ' The men had also spent a higMer number of years on college faculties.

The mean number of years of teaching experience was 13.2 for men and 11.0 for
women, a significant difference (t=2.37, df=111.55, p<.02, two-tailed). But
there was little difference in the number of years the associate professors had ‘

been at their present schools. Women had a mean number of years of 10.08

and men of 10.14.

There were no significant differences in the writing and research

productivity ‘'of men and women associate professors during the past five years.
The responses from the meén indicated a mean number of published argicles

in general of 24.1 and from women of 6.9, a difference that approaches

11.
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| significance (t=1.9, d£=103.95, p‘=.658[ twOftailed). Articles included
news gtories, reviews, etc. Since a few reSpondents indicated a largé number
of a;ticleé published 1in the past .five years. the responses were grouped
into categories of 10 or fewer articles and more thﬁn }0. There wefe only
sliéﬁt differqn;es in the groupings; 67.5% of the women and 66% of théimcn
were in the ten or fewer catégory. Similarly there were no significant
differencee in the production of‘articlea for refereed jJournald in the past
five years; the mean response of womwen was 2.6 and of men was 2.3. -

The responses indicated the;e were no significant differencqe

"in the participationAin professional organizations of men and women

gﬂsociate professors. The wamen belo;ged to_an average of 4.3
organizationG_and were officers in .92‘wh11é the men bolonged to 3.9 ¢

-organizations and held 1.1 offiéeé. \ ‘

Men and women associate proféagors indicated they uoéd their work
time 1in similar ways. The women said they taughi 2.70 classes, spent
54.1 hours a week on work. and devoted 24.7% of that time to’ administrative
duties and 13.17%7 to research. The men said they tgught 2.77 classes, spent
50.9 hours a week on work, and devoted 19.7% to administrative tasks and
1%.0% to research. However, unlike the ascictant professors whe ‘teach in
similar-sized departments, the women associate professors taught in
departmgﬁis with a mean,enrollment of‘630.3 gtudents and the men taught
in departments with 508.5 (t=2.17, df=142, p<.031, two-tailed).

While tRere was a marked difference in the salaries of men and
women assistant préfeosore. no gignificant differences were found in the
salaries ;f men and women associate professors. The $20,0Q0-24,999
éategory was marked by 31.4% of the mén and 32.5% of’cholwomon, ané the

$25,000-29,999 category wac marked by 99% of- the men and $2.5% of the women,

- . i a




! ' year. Pay 1ncreases were not reflected in these complrfionn. -

. (x2-4.97; df-l,;><305).“Intcreétin31y enough, women gaabcilte'plofellorn.

_were more likelj to be\ﬂdaantisfied with their collcagues than. men lliocilté

Job Satinfaction Survey. page 10 .
It lhould be noted chat the men tepé%ted their nalariea during the - . - S

~

'81-'82 achool year and most of the women dtd during the '82-'83 school
/

Merit increascs-secmed to be awarded equally. The women received 2.8 merit o
increases in the past five ycars and the men 2.9 increases. Women associate
professors were significantly more likely'to hlVO tenure than were the men. Of
the wome« asgpciato profeaaora, 92.5% were- tanured. as oppoaad to 77.9% of the

"

men (X 2., 86, df=l, p< 05)

Pegaonul satisfgction. Although men and women in beth ranks responded very  _

nimilirly toa quostioh about how autisficd they were with their jobs, the men and
women associate profaaeora responses were significantly different to a quention
nbout how satiafied‘they wore- with their lives away fr”m work (x2-9 3, df-a .

p <. 0&9&) Whereas’ 48 6% of the men associnte professors indicated thqy vere

highly aatiefied, only 2é‘3% of theo womeﬁ did. ) Howévcr, the’ women annintint
profcaaors were morce satisfied than the men assistant professors although the °
differencc i8 not“significant; 42.77% of the women and 35.0% of the meh nnnintlnt
g;ofesaora deacribed-themaelvaa aa'ver; satisfied.

Women assistant professors were more often satisfied with their relationships

with their colleagues than were men assistant professors. Of the women, N

32.3% indicated thoy were very satisfied as opposed to 22.8% of the men

professors were. Although the difference is not statistically significant, 23%
) . S ’ ¢ v . .

of the women and 16.1% of the men indicated they were dissatisfied. There were

no aighiéicaqt difforences in the patterns of responses to questions about

the feeling of achicvement received from teaching, ’ervicé or renenrqh.

However,-when asked 1f they belipved they were being nnaigned
’ T

chnllenging responaibilitiea men assoctate professors were more likely

13
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to strongly agree than men assistant préfeasors. but about the. same

.percentage of womcn associate professors and women assistant professors

strongly agrood. - The strongly agree responsc was checked by 28.4% of (
the men assistant professors, 37.4% of the women assistant brofoaaora.
44.2% of the mon associate profdssors, and 34.3% of the women associate

professors.

Toaching-related satisfaction. Men and women assistant

profossors respondod differontly when uaked if thcy wore snti ed with
their tedching loads (x =15.4, df=4, p<£.003). The pcrcentage of
satisfied women assistant profoaaors was highef than tho pcrcontugd
of satisfied men aaaiatanc‘pnofcéaors. 66.3% to 55.5%. ‘Howcvor. 10.8%X
of the women saild they wore very dissatiéfied‘éa épposcd to 2.5% of.,
the men. Jhe percentage of~d£asatiaficd women aﬂaoéiﬁéo professors was
higher than that of dissatisficd mon associato profossors (30.0% to
21.9%) but the differenco was not aignificant.

Curiously, the m03109819CGnt profossors énnded te be neutral

about many of the teaching-related questions on the survey. For instance,

a qﬁarter of thom marked ncutral to the question .about tcaching loads as

. opposed to 6.0% of the women assistant profcssors.

The men and women assistant profossors also responded differently
to a question uBouc their satisfaction with tho quality of their students

(x2-9.75. df=4, p&£.05). Almost a fifth of tho womon (19.8%) of the women

- \

indicateod thoy were highly satisfied with the quality of their students

dﬂ/dppoacd to 8.8% of tho,mon. Again the men wore more inclined to check
} ¢ 4
tho noutrul rosponse ¢23.8% to 9.9%). .
: -
Howover, while the women uaaiscqnt profossors were more

satisfied with the departmontal support of their teaching, the women
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:! associate professors were less likely to be satisfied, although the difference
vas not statletically significant. Only 21.1% of the women associate professors
\ . . ’

. were very satisficd as opposcd to ncarly a third of the men.
’ \ - N . « "

Thore were no significant difforences in their reoponnée to questions

: -~
about department?or university support of roaoarcy-or;about university support
4

L3

LN

of teaching.

Qgrcer advancoment. There werce no significant diffcrences in the
aatiafactiqnﬁf men and women uuiotmt professors cxpresscd in their
;alatics. Neitheor was very pléaaod. Clecarly 43.8% of the men and 43.2% of
the women indicated éiasafisfaction. Only 7.4% of the women e?d 2.5% of
the men said théy werce very satisfied. Associatc professors tended to be

| moro aagisfiod with their pay; 53.79% of .the m@p and 55.0% of the women
. indicated they were very satisfiéﬁ or modoratoly satisfied. |

for did the men and women Aiffor in their opmioné ‘on how fairi;
salarics and bencfits were disc;}Butod. Deépite the differences in men's
and women's salaries, the responses of the qgsistant pfofoe‘éfb‘wére
similar, porhaps because neither of them were very satisfiod. Only 33.8%
of the men and 35.47% of the women assistant profcssors indicated they were
sntiafied; Perhaps becausc they arc paid morc and arc more satisfied with
their salarics, the men and women associato professors were more inclined to
belicve that salarioq wore disﬁributed fairly, namecly 49.5% of the men and
50% of thce women said they werc cither very satisficd or moderately satisfied
with the way salaries and benefits were handled.

However, there were some disagrecoment on the fairness of how merit

pay increascs werc landed out. 47.4% of tho women associate professors
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expressed disaatiéfaetioﬁ with the process as opposed to 27.0% of the men
(x2-7.15. df=1, p€.0l). Again there were no significant differences in the
* opinions of men and women asgistant professors as cach group expresscd '

dissatisfaction. - Only 25.0% of the mon and 29.3% of the womon marked

. ‘ *
either very satisfied or moderately satisfied.

There was considerable disagrcement on their satisfaction with the
.- way promotions arc handed out. The response patterns were significantly ‘
different on both ranks (for assistanta, Xzsll.é, df=4, p.€,03 and for
associates, xzalo.é, df=4, p<.04)., Of the women associate professors,
41.0% wore dissatisfiod with tho'promocion procodchB aﬁvopposod to
23.6% of the men, and of the assistant professors, 40.1% of the women

un& 30.72‘o£ the men dicagreed. ChriOuﬂly, morc than a third of the
7 . ) men asgigta;c professors (35.9%) and more than a quarter of the women
asgistant profeuabra marked the neutral column.
Just as the women and men assciotant profesgsors disagroed on the
fairness of the way promotions woee awarded, they also diff;red on the
- 1mpbrCGnce of the relationship of research to promotion (x2-11.5, dfmf,
P<.0212). The women asoisotant professors were both more likoly to .
strongly agreoc with the otatement that there was a relationship (36.7%
to 25.6%) and to disagrec with it (11.4% to 6.4%). Tho difference in

rosponse patterns was oimilar in the reooponses of the assoeiate professors,

‘but not to a statiotically significant level. 41.0% of the women

-associate profossors strongly agroed with the dtatement as opposed to

28.6% of the men, yeot 18.0% of the womon/d&angrood with it as opposed to

12.2% of the men.

Intcrestingly, the same pattorns were evident in the rosponses

to a atatement acking if teaching was related to promotion, and the pattern
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npéronched statistical ‘significance (X2~8.10. df=4, p<.08). 37.8Y% of th;
women assistant professors agreed with the~at|toﬁnnt as did 29.5% of the
mep;'yet 45.1% of them disagreed with it as opponézgfo'37.§% of the men.
A third of the men assistant professors marked the neutral column. However,
the women associate Profosoora were less likely to agree with thq statement
than the men associate professors (57.3% te %8.7%) and more likely to dil;groo
with 1t (38.4% to 27.2%)

A beliof ;hn: ceﬁure was not rclntod te ténching.wnn held by a
greater percentngo of the. wonen associate profesuorl than men associate
professors. 43.67 of tho womon disagreed witbﬁﬁ statement saying tenure is
related to teaching while only 24.5% of the men disagreed (x -Sf26. df=1,
P < .05) However, mon and women in each rank tqnded to“aéree that tenure
is related to rescarch. Of the.asaistant professors, 70.2% of the men and “
73.4% of the women either strongly or modqrntcly agreed with the notion that

tenure 1s related to roscarch. Of the associate professors, 72.4% of the .

men and 74.4% of the women agroed. .

Sntiufnetiqp with cggirmﬂn. When asked how satisfied they were with
their department chairmen, enly 25% of the women associate professors as i
opposed ta 42.6% of the men nslocinﬁo professors indicated they were very
satisfied (XZSS.Oh, df=1, p<.025),. There vere no signi%cant differences
in the relative satisfactions of men and women assistant professors.

As one might expeet from Ehil response, the women associate professors
were more likely to be disogéigfied with their relationships with their
department chairmen than were men associate professors. éB)S% of‘tho vomen
associate professors indicated they were either moderately dissatisfied or

very dissatisfied with that relationship as opposed to 13.0% of the men

(x295.6. df=1l, p €.05) - Yot there is little difference in the percentage

17
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of men and women asgociate profecssorg who 1n§1eatcd thoy werc satisfied
vith their. chairmen (48.6% and 51.0%). - | :
Similariy, a (uestion asking rccpodhencg to agreecor disagree with a
statement that their department chairmen recognized and appreciated their
' uchievempnfs drcw'diffc;ent pattoerns of fc.ponscn from men and women
associate professors (X2-926, dfsd. p< . 05). 7 16.2% of che)wgmcn associate
professors strongly disagrood.yich the ;tatcmcnc while only 3.0% of the
men did. But the women agaoc}atc professors were also more likely to Lgree
_ strongly‘Qiti tho gtatoment. 45.9% of thom did as opposed to 39.0% of the
- men. There were no statistically significant differonces in the responses
of ‘men and womon asoistant proquqora. The women wore more likely to strongly

agrec wifh the statement (38% to 27.2%), but 6.3% of the women .and 6.2% of -

the men strongly disagreed.
‘Summary . n

There were marked differencee in tho backgrouﬁdg of men_and women
assistant profoaséra. The'difforonces may bo an indication that univernities?
roccntly.hdvo boen filling more vacancios with women assistant profeiuori than
was;donc bofore. The women assistant professors tended to be younger than the
mon and to have taught for fowor yoars. Since salarics are often determined,
to some oxtont by longth of service, onec might oxpoct women assistant profeasoré
to be paild leoss. The results indiecatod that ehoy woro. Therc were no differences
in educational attainmont of mon and women assistant prafossors; theo master's
degreec 1s tho most commonly lield one. Yot worc was a'‘differcnce in profcssional

- media expericnce; the mon had significantly morc. There wore many similaritics

in tho work donc by mon ahd women assistant profcssors. They tended to beleng

18
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.
. .

to the same number bf-professional organizatioﬁs, to write a similﬁr number
of articles, tb spend a similar number of hours at work and to divide that
time into similar amouncé of research and adminisérative tasks.

The women and men assistant profeésbrs are very much alike in their
responses to mba; q;estidns concerning job satisfactioﬁ. In areas in which
they differed, the women assistant professors were more satisfied with their
colleagues than the men were and with the quality of their students than the \
men were; The men and women assistant professors were nearly equally
dissatisfied with their salaries and responded similarly to questions about
the fairnéss of merit.payvincreases. There were, however, differences in
the'résponse patfetns of men and women assistant professors to questions aboat
the fairness of the way promotions are handled. The women tended to be less
satisfied than the men. But the men and women assistant professors were
equally satisfied with their relationships with their department chairmen.

The men and women associate professors have remarkably similar

ygckgroundsf They tended to_writé about the same number of afticles, to be
about the same age, to have taught at their present institutions\for about .
the same number of years and to have the same educational baékhround. The

women tended to have less professional media experience.

Yet the womén~as?ocibtb p;ofessors responded differently from the men
on some of the job satisfaction items. In some areas they were less satisfied.
As a group, they were l&ss satisfied with their lives away from wérk, with
their department chairmen, with merit pay procedures, and with colleagues.
It should be noted that many agsociate professors indicated they were very
satisfied in each of these areas.

From descriptive information like that in this study, it is difficulf

-

s :
to speculate as to wﬂy women associate professors' responses to job satisfaction

19
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questions would differ from men associate profcssors', eapecially in areas

in which there were no diffe:encen in the rqaponuei of men and women a;nintlnt
proéenlora. Similarly, it 1s difficult to gpeculate as to why men assistant
pibfeinora tended to mark neutral-to teaching-related questions more frequently
tha;.women assistant profcssors ér thé assoclate professors did. These

findings could provide a basis for further study.
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1.

3.

4.

-

How satisfied with yeur jeb?

Male assistant professor
Female assibtant professor

Male assoelate professor
Female asdociate professer

Male professor
Female professor

%
+

T 321

34.9

37.7
35.9

45.9
87.5

Very sttisiieﬂ

-

Moderately satisfied

49.4
43.4

45.3
48.7

39.6

12.5

Neutral

How satisfied with yéur everyday life, apart ﬂrom‘éork?

Male asaistant profecsser
Female assistant prefessor

Male associate profossor
Female asseciate prefesser

Male professer
Female prefessor

low adtisficd with your salary?

Male assistant professor
Female assistant professer

Male assoclato professor
Female asseeiato professer

Male professor
Female professor

llow satisfied with your teaching load?

Male assistant professor
Female assistant professer

Male associate professer
Female associate professer

Male professeor
Pemale professor

«

48.6

26.3

41.8
62.3

| anlllasd

[= -3 -~

&Y o
o

[

(=N -] U W
O W O [

.
;
:
3

4.9 81.5
7.2 78.3
2.8 83.0
2.6 84.6
3.6 85.5
0.0,100.0
1.8 864.8
0.0 89.5
0.9 89.1-
0.0 1060.0
3.8 42.5
2.2 49.4
1.3 53.7
5.0 55.0
7.2 67.5
0.0 100.0
2.5 52.5
0.8 66.3
ala 68.5
7.5 65.0
7.2 67.5
0.0 100.0




5. Are you satisfied with quality of students?

Male assistant professor’ o 8.8 42.5 23.8 21,3 3.8 51.3

Female assistant professor 19.8 46.9° 9.9 16.0 7.4 66.7

Male assoeciato professer . 17.1 42.9 12.4 21.9 5.7 60.0

Female associate professer . 12,5 42,5%20.0 20.0 5.0 55.0

Male professer 15.5 52.7 10.0 17.3 4.5 68.2

~ Femalo prefossor . 37.5 62.5 0.0 0.0 0.0 100.0
6. How satisfiod with relationshipg with colleagues? :

Mnle assistant profossor ' 22.8 48.1 17.7 7.6 3.8 93.7

Pemale assistant profosser 37.3 38.6 12.0 10.8 1.2 75.9

Male associate pfofebeot 37.7 34.9-11.3 12,3 3.8 72.6

Fomalo asseciato profosser 38.5 3389 2.6 17.9 5.1 74.4

- " . .

Malo professer . 43.6 40.0 7.3 7.3 1.8 83.6
| Femalo profossor 37.5 62:5 0.0 0.0 0.0.100.0
!

7. How satisfiod with dopartmontal support of your toaching?

Male assistant profossor © 20,0 35,0 18.8 17.5 8.8 55.0

Femalo assistant profossoer 34.6 346 7.4 13.6 9.9 69.2

Male assoeiate profcsser " 332.1 36.0 il.J 16.0 6.6 66.1

Pemaleo associato profossor 21.°1 42.1 10.5 18.4 7.9 63.2

Male professcor 30.6 40.7 13.9 12.0 2.8 71.3

Femalo profosoor 50.0 50.0 0.0 0.0 0.0 100.0

8. How satisfiod with univorsity's support of your teoaching?

Mnlo assiastant profcssor 11.1 22.2 28.4 24.7 13.6 33.3

Femalo assistant professer 15.9 19.5 30.5 22.0 12.2 35.4

Malo associato profosser ' 18.1 30.5 9.5 22.5 20.0 48.6

Fomale asseeiato profossor 5.1 33.3 20.5 30.8 10.3 38.4

Male professor " 15.5 38,2 18.2 21.8 6.4 53.7

Femalo profosgor . ’ 25.0 75.0 0.0 0.0 0.0 100.0




Male aseistant professor ©12,7.29.6 19.7 21.1 16.9 - 42.3
Female ussistant professor 11.6 24.6 29.0 17.4 17.4 36.2
Male associate professor 19.5 25.3 25.3 19.5 10.3 44.8
Female associate professor 111.8 35.3 20.6 17.6 14.7 47.1
Male professor 18.4 264.5 18.4 26.5 12.2 42.9
Female professor 25.0 12.5 37.5 12.5 12.5 37.8%

10. How satisfied with university support of your research?

Male assistant professor 14.1 15.5 28.2 21.1 21.1 29,6
Female assistant professer "14.3 20.0 30.0 18.6 17.1 34.3
Male associate professor 14.8 22.7 19.3 23.9 19.3 37.5
Female associate professgr 8.6 28.6 20.0 25.7 17.1 37.2
Male professor 12.2 20.4 27.6 23.5 16.3 32.6
Female professor " -12.5 25.0 37.5 12.5 12.5 37.5

11. How satisfied with departmental year-end evaluations?

Male assistant professor 21.8 17.9 24.4 21.8 14.1 39,7
Female assistant professor . § 30.8 23.1 17.9 15.4 12.8 53.9
Male associate professor | 24.8 35.6 15.8 10.9 12.9 60.4
, Female associate professor 34.2 23.7 5.3 18.4 18.4 57.9
Male professor | 35.9 23.3 18.4 12.6 9.7 59.2
Female professor . 37.5 37.5 25.0 0.0 0.0 75.0
12. How satisfied with colloge year-end evaluations?
Male assistant professor 11.8 18.4 31.6 22.4 15.8 30.4
Female assistant professor. 12.3 26.2 35.4 13.8 12,3 38.5
Male amssociate professor ’ 18.4 31.6 20.4 15.3 14.3 50.0
Female associate professor 28.6 37.1 14.3 11.4 8,6 65.7
Male professor 24.7 27.8 17.5 17.5 12.4 852.5
Pemale profeasor ' 14.3 42.9 42.9 0.0 0.0 57.2

24
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13. How satisfied with university yaar-endvav;auatibn: of your work?

14,

15,

16.

Male assistant professor
Female assistant profgasor

Male associate proefessor
Female associate professor

Male professor

Female professor

11.4 20,0 31.4 20.0 17.1 31
8.2 21.3 44.3 14.8 11.3 29.5
17.9 29.5 22.1 16.8 13.7 47.4
13.9 33.3 27.8 11.1 13.9 47.2
22.2 25.6 26.7 15.6 10.0 47.8
42.9 28.6 28.6 0.0 0.0 71.5

How satisfied with the way your chairman supervises department?

Male asasistant professer
Female assistnat professor

Mkle associate profoaeor

Female associatc professor:

4

Male professor
Female professer .

How satisfied with your relationship with

-
Male assistant professor
Femalc assistant professor

Male associate professor
Female associate professor

Male profesaor'
Female professor

How satisfied with overall freedom to do your work?

Male assistant professor
Female assistant professor

Female associate professor
Male associate profeassor

‘Mnle professor
Female professor

30.4 27.8 16.0 12.7.12.7 58.2
35.4'26.6 8.9 15.2 13.9 62.0
42.6 23.8 7.9 16.8 8.9 66.4
25.0 36.1 5.6 16.7 16.7 61.1
35.1 26.6 12.8 13.8 11.7 61
57.1 14.3 28.6 0.0 0.0 71

department chairman?

45,0 30.0 10.0 6.3 8.8 75.0
47.4 21.8 10.3 11.5 9.0 69.2
51.0 28.0 8.0 8.0 5.0 79.0
48.6 17,1 5.7 11.4 17.1 65.7
0,0 21.3 11.7 10.6 6.4 71.3
0.0 37.5 12.5 0.0 0.0 87.5

67.9 24.7 3.7 3.7 0.0 92.6
62.7 30.1 3.6 2.4 1.2 92.8
67.0 25.5 2.8 4.7 0.0 92.5
62.5 20.0 V0.0 12.5 5.0 82.5
65.5 30.0 0.9 2.7 0.9 95.5
75.0 25.0 0,0 0.0 0.0 100.0

4
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Male assistant professor
Female assilsgant professor

Male associate proefessor
Female associq#e professor

Male professor
Female professor

Male agssistant professor .

Female assistant professor

Male associate professor
Female associate professor

Male professor
Female professor

19. How gsatisfied with 1nst1tution 8, working conditiona?

Pl

. Male assistant professer:

Female assistant professor

- Male associate professor
Female associate professor

@

Male profeaser
Female profcsaot

Male aaaistanq profesaor
Female assistant professor

Male associate professer
Femaje assogiateafrofesaor

Male professor

_FPemale professor

2.2 28.4
15 7 33 7 1

-

:

17. How satisfied with institution(s requiréments for tenure?

60.9
53.8

63.0
300.0

rowth and developmenﬁ?.

0.4 6.5 58.5
4.4 8 5 57.4
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1. I am assigned challenging responsibilities, ‘ ,
. . ‘ . I. ‘1» » : ) . ,A ot
Male assistant professor . - . 28.4 50.6 12,3 6.2 2.5 79.0 .
Female assistant professor " . 37.3'39.8 12.0. 8.4 2.4 77.1 . ¢
Male associate professor 44.3 34.6 12.5 8.7 0.0 78.9 .
Female associate professor - 34.2 50.0 5.3 10.5 0.0 84.2
Male professot — 36.7 40.4.11.9 9.2 1.8 77.1
Female professor . - . o 75.0 25.0 0.0 0.0 0.0 100.0
| ' : .’ ‘. . ) . - -
2.1 Qavé a real feeling of achievement from my teaching. ' )
AT vMale assistant professor - . N 32,1 59.3 6.2 2.5 0.0 91.4
S ' s,assistant professor "~ "43.,4 38.6 10.8 6.0 1.2 82.0
o -, .
’ **ﬁé e ‘associate prdfessor ... 41.9 45.7 8.6 3.8 0.0 87.6
: . ‘Female associate professor ' 47.5'32.5 12.5 7.5 0.0 80.0
' P '
’ Male professor 45.0 36.0 9.0 8.1 1.8 81.0
Female proféssor 87.5 12.5 0.0 0.0. 0.0 100.0
y 3. I ave a real feeling of achievement from mj'research.
I~ S .
S - . Midle assistant professor 17.147.1 20,4 1.3 0.0 64.2
7 Femalé assistant professor 23 4 32.8 25.0 12.5 6.3 76.2
' ‘ : : L N ¥ .
e associate professor ' ) / 26.8 31.7 23.2 14.6 3.7 58.5
= Feémale associate professor ~ 16.7 41.7 25.0 13.9 2.8 58.4 .
. le professor - ©. 19.4 38.8 24.5 16.3 1.0 58.2
. Female professor o . 42.9 28.6 28.6¢ 0.0 0.0 71.5
- " " 4. Ilhave a real feeling of aohievsmentnérom my setrvice.
le assistant professor ' ©30.0 32.5°26.3 10.0 1.3 62.5
Female assistant professor 31.3 27.7 25.3 8.4 7.2 59.0
- , : le associate professor - ‘ /’ . 35.9 42,7 10.7 8.7 1.9. 78.6
IR Female dssocidte professor A : 50.0 25.0 15.0 7.5 7.5 75.0
le professor | a// ‘ 37.4 32.7 24.3 4.7 0.9 70.1
57.1 42.9 0.0 0.0 0.0 100.0

Female professor . : '//




5. My department chairman recognizes and appreciates my work.

Male assistant professor
Female assistant professor

Male associate professor
Memale associate professor -

. Male professor

: Malevprofessor '
Female professor

- Male assistant professor
Female assistant professor .

Female professor

Female’ professor '

’

L

My college and university administrators appreciate

-

Male ass1stant professor
Female assistant. professor

Male associate professor
Female associate professor -

a
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and recognize my achievement.

30.4 17.7 8.9

37.5 20.0

0
15.1 20.8
10.0 7.5
8
2

Salaries and otherfbenefits here are distributed fairly.

Male‘associate professor
Female associate professor

Male frofessor

Female professor

Promotions here are awarded fairly.

Male assistant professor
Female assistant professor .

Male associate professor
Female assocatie professor

Male professor

28

26.3 30.0

20.7 30.5

2720.0 20.0 :

10.0 22.5

[

10.

6
5

[

1
0

OO\O

33. 1
32.5°

57.6
67.5

63.6
75.0

33.8




9. Tenure is related to teaching at this institution.

Male assistant Professor - 8.9 30.4 21.5 25.3 13.9 39.3
Female assistant professor 12,0 31.3 12.0 27.7 16.7 43.3
- Male associate professor 16.7 40.2 17.6 12.7 12.7 56.9
Female associate professor " 12.8 30.8 12.8 23.1 20.5 43.6
. Male professor » . 20.6 40.2 18.7 13.1 7.5 60.8
'Female professor v . 50.0 12.5 25.0 12.5 0.0 62.5
10. Tenure is related to research at this institution.
Male assistnat professor ' 0 27.3 42.9 22,1 5.2.2.6 70.2
Female assistant professor - 38.0 35.4 15.2 11.4 0.0 73.0
Male asgociate professor 25.5 46.9 16.3 9.2 2.0 72.4
Female 3ssociate professor 35.9 38.5 5.1 17.9 2.6 74.4
Male pfofessor ~35.6 41.3 13.5 6.7 2.9 7699
11. Promotions are related to teaching at this itstitution.
Male assistant professor ©10.319.2 33.3 21.8 15.4 29.5
Female assistant professor ‘ - 8.529.317.1 32.9 12.2 37.8
Male associate professor . 16.5 40.8 15,5 13.6 13.6 58.3
- Female associate professor - 7.7 41.0 12.8 25.6 12.8 48.7
Male -professor . " 20.6 48.6 12.1 13.1 5.6 69.2
‘,ai// Female professor 50.0 0.0 12.5 37.5 0.0 50.0
. . . [
° 12. Promotions e related to research at this institution. ¢
Male assistant professor 25.6 50.0 17.9 1.3 5.1 75.6
Female agsistant professor 36.7 32.9 19.0 10.1 1.3 69.6
Male associate professor ; 28.6 40.8 18.4 1o.§ 2.0 69.4
. Female associate professor 41.0 35.9 5.1 15.% 2.6 74.9
Male Professor 37.5 40.4 12.5 7.7 1.9 77.9
37.5 25.0 37.5 0.0 0.0 62.5

Female Professor

s - 28
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13. My chairman '{s democratic as oppoéed to autocratic.

" Male assistant professor 28.8 35.0 16.3
Female assistant professor 27.5 '27.5 18.8
Male associlate professor 35.5 32.7 13.9
Female associate professor 28.6 40.0 5.7
Male professor 35.1° 29.9 15.5
Female professor ) 50,0 0.0 37,5

14. Merit increases are distributed fairly.
‘Male assistant professor 9.7 15.3 37.5
Female assistant professor = 8,0 21.3 34.7
Male associate profesgor - - 15.0 36.0 °>-22.0
Female associate professor 10,5 23.7 18.4
Male professor- - 18,4 28,6 24,5

Female. professor

30

‘' 28,6 28,6 28,6
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Section I.

) ¢ i

Please circle

Job Satisfaction Survey

the response which best describes your satisfaction with

" the following issues.
Very Moderately Moderately Very Not
Satigfied Satigfied Neutral Dissatisfied Dissatisfied Applicable
A. B. C. D. ’ E. . F.
1. How satisfied are you with your jab? |
A. . B. C. D. f E. F.
2. How satisfied are you with your everyday life, apart from work?
A. _ B. - C. D. E. F.
3. How satisfied are you with your salary?
A. B. C. D. E. F.
4. How satisf)ed are you with your teachfng load?
A. B. c. - D. E. F.
5. How satisfied are you with the quality of the gtudénts enrolled in your classes?
A. B. C. . D. E.. F.
* 6. How satisfied are you with your relationship wiith your colleagues?
A. % B c. D. E. F.
7. How satisfied are you with the support your department provi@es for your teaching?
A. B. C. D. E. F.
8. How satisfied are you with the support your university provides for your teaching?
"A. B. C. D. | E. ’ F.
9. How satisfied are you with the support your department provides for your research?
AT B. C. * D. ’ E. F.
10. How satisfied are you with the support your university provides for your research?
A. B. C. D. E. - F. .
11. How satisfied are you with the way in which your work 18 evaluated by your
department at the end of each year? ) '
A. B. c. D. E. " F. >
12. How satisfied are you with the way in which your work is evaluated by your
college at the end of each year? ‘
A. B. C. . D. E. F.
13. 'How satisfied are you with the way in which your work is evaluated by your
university at the end of each year?
A. B. T C. D. E. F.
14. How satisfied are you with the way your chairman supervises your department?
' A. B. C. D. E. F.
15. How satisfied are you with your relationship with your department chairman?
A. B. C. D. E.
16. How satisfied are you with the overall freedom you ate given to \do your work?
A. B. C. D. E.
17. How satisfied are you with your institution's requirements for tenure?
A. B. ‘ C. D. "E. F.
18. How satisfied are you with your institution's requirements fo romotion?
‘A, B. c. D. . E. . F.
19. How satisfied are you with your department's physical working conditions?
A. B. C. D. ' E. F.
20. How satisfied are your with your opportunities for professional growth and
development? ' .-
A. B. C. D. E. . F.
o .
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Section II. Please circle the response which best expresses your agreement or
disagreement with the following statements.

Sttongly : : , Strongly  Not

Agree . Agree Neutral Disagree Disagree  Applicable
A. B. c. D. E. y.. F. : >
1. T am assigned challenging responsibilitiegs.
A. B. c. D. E. F.
2. I have a real feeling of achievement from my teaching.
A. B. C. D. E. : F.
- 3. I have a real feeling of achievement from my research.
: A. B. c. . D. E. - F.
4. T have a real feeling of achievement from my service. '
A. B. C. D. E. . F.
5. .My department chairman appreciates and recognizes my achievements.
A. B. C. D. E. F.
6. My college and university administrators appreciate and recognize my achievements.
. A B. C. D. . E. F.
7. Salaries and other benefits here are distributed fairly . >
A. B. C. D. E. F.
(_f. Promotions here are awarded fairly.
A. B. C. D. E. ) F.
9. Tenure 1s related to teaching at this institution.
A. B. C. D. E. F.
10. Tenure is related to research at this institution.
A. B. C. D. E. . F.
11. Promotions are related to teaching at this institution.
A. B. C. D. E. F.
12. Promotions are related to research at this institution.
A. B, C. D. E. F.'
13. My chairman 1s democratic as opposed to autocratic.
A. B. C. D. E. F.
14. This institution awards specilal merit increases in a fair and equitable manner.
' A. B. C. D. E. F.

[

Section III. We would appreciate your help in supplying us with the following
additional information.

1. What is your sex? . A. Male. B. Female

2. What 1s your race?

3. What 1s your age?

4. What 1s your highest academic degree?
A. B.A.7B.S./B.J. B. M.A./M.S./M.J. C. Ph.D. D. Other

5. Do you have tenure? A. Yes B. No

6. What 1is your academic rank?
A. Assistant B. Associate C. Full Professor D. Other
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7; How many classes do you téach during a typical term?

8. Appro#imately what percentage of your time is devoted to research?

9. Approximately what percentage ,of your time is devoted to administrative guties?
10. About how many hours do you work during a typical week?
11. About how many students are enrolled in your department?

12. What is the higﬁest academlc degree offered by your department?
A. B.A. B. M.A. - C. Ph.D. Other

13. How many years of professional media experience do you have?

14. qu many years have you worked as a college professor?

15. How many years have you worked at your current institution?

16. Abdut_how many years have‘passed since your last academic promotion?

17. Hod many professional organizations do you belong to?

18. In how many of those professional organizations do you now hold some office?
19. How many articlesAhave you published during the last five years?

20. How many of those articles have been published in national referreed journals,
such as Journalism Quarterly? . '

21. What is your primary career goal?
A. Teaching = B. Research C. Administration D. Other

22. Do you think university professors should be given merit increases for outstanding
work? A. Yes B. No .

23. Does your institution give faculty members merit increases for outstanﬂing work?
A. Yes B. No : -

24. During the past five ye;;ET how many merit increases have you received?

25. What 1is the single major area in which you teach (history, law, photography, etc.)?

~

26. What 1is your current nine-month salary?

Less than $9,999 $30,000 to $34,999
$10,000 to $14,999 $35,000 to $39,999
$15,000 to $19,999 $40,000 to $44,999
$20,000 to $24,999 $45,000 to $49,999
$25,000 to $29,999 $50,000 or more

MO oWy
“rmEeom

Your help 1is greatly appreciated. Please return this questionnaire to Fred Fedler,
Department of Communication, University of Central Florida, Orlando, Fla. 32816.

-«
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